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Abstract In a digital world where cybercrimes are on the rise, women and children in India face unique challenges that are often
overlooked by existing solutions. The globally available platforms fail to address the nuances of Indian laws and the cultural stigma
surrounding sensitive issues like mental health and legal aid. Our chatbot bridges this gap, offering a safe, confidential, and culturally
relevant space for victims of cybercrime to seek help. Tailored specifically to the Indian context, the chatbot provides legal guidance
based on local laws, empowering users to understand their rights and encouraging them to seek help. It also offers compassionate
mental health counselling, addressing the emotional toll of cybercrime without the fear of judgment or taboo. By providing a seamless
blend of legal aid and psychological support, this chatbot ensures that women and children affected by cybercrime have a reliable,
accessible, and non-threatening resource to turn to.
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Figure 1: Overview of challenges faced by cybercrime victims, highlighting the significant psychological distress
experienced due to stigma, intimidation, and lack of adequate support, motivating the need for an integrated mental
health and legal assistance framework.

1 Introduction

Cybercrime is a global challenge that affects individuals
across all countries and demographics. Broadly, it refers
to illegal activities carried out using computer systems

or the internet (Sukhai, 2004). While the prevalence
and nature of cybercrime may vary depending on the
region, common vulnerabilities, such as lack of digital
literacy, limited awareness of legal recourse, and psy-
chological trauma, affect victims worldwide. However,
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